
Service Management

Service

It can improve your service center management, 

product warranty management

and service spare parts management capabilities.
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Incident Management is a process area of the 

Service standard. The most important goal of the 

Incident Management process is to restore normal 

service operations as soon as possible and 

minimize failures. Incident Management provides 

the following functions:

Incident Management

Problem Management
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Change Management
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IT Asset Management
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Service Catalog
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Feature Descrip on

Service Feature List

Support to record basic info such as subject, ID, requestor, urgency, impact and priority.

Allow clients to submit calls such as ques ons, inquiries, complaints and incidents to the service desk
and allow the service desk to reply and follow up the calls.

Allow to record service levels, ac on and acceptance.

Allow the service desk to communicate to the client in real- me.

Allow clients to escalate calls to the service manager.

Allow to check the service cket related report, such as Service Ticket Count Summary.

Allow to record service catalogs that include service name, descrip on, service category, service level
and so on.

Support to check service catalogs through the table view or the kanban view.

Allow to add configura on items for products/services, and record service provider, service termina on
date and other informa on.

Support adding sub-configura on items to a configura on item.

Change Request Support registra on and processing of change requests for product defects and enhancements.

Severity & Urgency Queue Allow to define the severity of the change requests, provide urgency queue func on to manage the
change requests and to control the access rights.

Approval Allow to customize the change request approval flow of the group.

Audit Trail Provide audit trail  to record all  the changes of the change requests.

Registra on Support to record fixed asset info including name and usage status.

Maintenance, Dona on &
Scrap

Allow to submit and approve maintenance, dona on and scrapping sheets.

Allow to add fixed asset check forms based on internal groups and record checking person, checking
date, results, etc.

Allow to submit the fixed asset check forms for approval.

Product Info Mgmt Able to store and maintain product info such as product family, product name, product supplier,
product price, etc. in Item Master.

Support to adjust product inventory and record inventory request, transfer, return and stock receipt in
the system.

Support to record stocktake and check the number of normal products, abnormal products, inventory
profit products and inventory loss products.

Service Mgmt

Change Request Mgmt

Asset Mgmt

Product and Inventory Mgmt

Service Ticket (Incident)
Mgmt

Catalog Mgmt

CI Mgmt

Check

Inventory Mgmt
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Service Feature List

Allow to define and update mul -level org chart with detailed info for each organiza on.

Allow to dril l  down to department, sub-department and employee info details.

Support user-defined form types and approval flow.

Support to submit the completed forms for approval.

Org Chart

Form & Flow

Organiza on Chart and Form & Flow



     can provide best combination of standard products & redevelopment services for enterprise 

management and over 500 corporations in Asia are using our following modules on-premises or SaaS:

CRM : Corporate Client CRM and Consumer CRM

Service : Service Management

SRM : Supplier Management, e-Procurement and e-Tender

PPM : Project and Portfolio Management

New Way : Visual Agile and Lean

Timesheet : Resource Time and Cost Management

EDMS : Electronic Document  Management System

OA : Office Automation

HCM : Human Capital Management

All-in-one : Enterprise Full Automation
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